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lulie Feather named Unsung
fhansit Employee for 2019
Fronl StF R3pOrts

OANI"AND - Julie feath-
er we! narned the UnsuDg
Tm.nsit EEployee for 2010
at the arnual meeting of the
TraNportstioD Associaiion
of Maryland, held in Ocean
City st tbe end ofSeptember.

She wa.s nominat d for th.
award by CTS Director Mike
Hill because ofher unfailinc
dedication and commitmeni
to the job. Foather has been
with GTS for nearly 20 years,
and the m4ority of those
years has involved schedul-
ing and disp6tching,

'rulie's work ethic and
ledication to the job is iE-
cressive; she ie responaible
lor scheduling 250-300 rides
rer dey on avemge at GTS,
rDd that can be very strcss-
oi in tinei of had rinter
uveather, a drive!'s avail-
rbility and any last-Bilute
'hangEs. whicb in€vitably
'rcp up," Hill eaid. "Often
itartiDg her job by 5a.b.,
rhe ElBo is on{sll a consider,
lbls amount in order to take
ialls from drivels and or to
schedule aftDr-hour modical
transpoltation. "In addition to schedul-
itrg dehand response and
tron'emerg€ncy medical
tEn.portation rides, Feath-
er also coordinates deliv-
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ery loutes for the Meals on
Wheels program and Head
Stsrt, both programB admin-
istered bY Gerrett Countv
Community action Commid.

".Iulie h6a be€n scheduling
and planEingrides lor so long
6he has developed an inher-
ent datnbaae in her mind of

locations and destinatiotE
and how much tim€ to allorv
for rid€s. With the iEcreasing
volume of ride requeata, GTS
is exploring software sehed-
uling options which will as-
sist her," Hillssid. "She do€e
en inc.edible job behind the
scenes to getpeopleto *here
they need to so and back."
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